Sample Letter of Intent Instructions:

o The letter must be on customer's stationary-letterhead and must include Name, Address, etc.

o The body of the letter must include: Country and Toll Free number.

o Who the callers will be that are dialing the calls (ie, travelers checking voicemail, customers
calling to order products, etc.)

o Business reasons for Requesting Toll-Free Service (ie, sell products, offer services, etc.)

0 The letter must include a statement specifically saying that they "will not be using the service
for Call-back service Pre-paid calling card service or Switching of calls to a third country.”
(Note: Callback, calling card and third country calling are services that potentially could
establish a customer as a competing carrier with the carrier where the calls are being
originated).

o Customer signature and date.

o Once the letter is completed it must be faxed to 877-977-9778, at the same time the order is
submitted for the service.

12345 International Lane
Anywhere, USA

4 [g ABC Sales Company
g

To whom it may concern,
(Domestic Toll Free # Here)

ABC Sales Company sells lawnmowers and snowblowers around the world. We
are currently expanding our markets to (put country here)

We are requesting international toll-free to support our expanding sales and
customer service needs in our new markets.

ABC Sales Company is not a Callback service provider or a Pre-paid calling card
service provider. Nor do we wish to switch calls to third countries outside the United
States.

Best Regards,

John Q. Public

John Q. Public
ABC Co. Representative
Today's Date/2000




